


 
 

Undertaking of ……………………….. hotel for providing the hotel as quarantine 
centre for COVID-19 for hotels 
 
Name of the Hotel : ............................................ 

Address of Hotel : ........................................... 

Name of Owner : ............................................... 

Name of Authorised person with Mobile No. : ....................................... 
 

I, ......................................................, designation..................... am glad to 
extend the facility of the above hotel for empanelment to be used as quarantine 
facility for COVID-19 patients/suspect cases/contacts, as and when need arises as 
per the following charges/rates inclusive of “facilities” and the enclosed terms and 
conditions:- 

1. The rate of rooms (irrespective of its size) inclusive of all Facilities to be 
provided in rooms (as mentioned below) by the Hotel shall be as under:- 

Particulars 
 

Details 

Rate per room 
(the rate per 
room is inclusive 
of all Facilities 
to be provided in 
rooms as 
mentioned 
below). 

Rs. 990/- (including taxes, duties, levies, cess, fees etc) per 
room per day (single occupancy) for every occupied room 
including meals with all facilities to be provided in room and 
complying with terms and conditions. 
An additional amount of Rs. 300/- (including taxes, duties, 
levies, cess, fees etc) to be charged for additional person for 
providing food, meals and other facilities in case of double 
occupancy rooms (for person including children above 5 years 
of age as additional persons in double occupancy room). The 
beds in double occupancy rooms to be separated by a distance 
of 2 meters. 
The payment will be made only when the room is occupied and 
no charges will be levied in case the room is not occupied.  
 

The hotelier may also offer reduced ‘ rate per room’ on account 
of Corporate  Social Responsibility, discount etc.  

Facilities to be 
provided in the 
rooms. 

a. Three meals (i.e. Breakfast, Lunch & Dinner) per day. One 
meal will include rice or chappati (as per requirement), dal, 
sabji/vegetables/non-veg, pickle, salad/papad.  
 One fruit like papaya/orange/coconut/banana etc. for   

children, persons with co- morbidity, senior citizens per 
day.  

 Special diet for Heart/Diabetic/renal patients, people on 
fasting, pregnant and lactating mothers. 

 R.O/Filtered Water to be provided. 
 

b. Material for preparation of 2 cups of Tea or Coffee per 
person per day in the room with requisite material as per 
standard practice (for morning and evening) with biscuits for 
tea/coffee.  

c. Every room should have attached bathroom facility. 
d. Other similar facilities as provided to normal guests of the 

hotel including Television, AC (minimum 4 hours per day), 
Intercom in rooms.  

e. The room shall be provided with hand wash/liquid soap etc. 
for personal hygiene of the guests 

 

 
Manager/Owner 

To 
The Secretary (GA) 
A & N Administration 
Secretariat 

 



 
 
 

Terms and conditions in quarantine centres for COVID – 19 for hotels. 
 

1.  Wi-Fi in hotel for downloading Arogya Setu App. 

2. Meals to such guest shall be served in their rooms only in disposable 

plates/containers. The plates/containers used for this purpose should be 

disposed as Bio-Medical Waste ensuring due Protocol.  

3. The soiled linen, clothes, towel, bedsheet, pillow cover shall not be mixed with 

those of others and shall be disinfected as per latest Guidelines of Health 

Department. These items need to be replaced every 3 - 4 days in the room. 

4. Rooms, toilets/bathroom in rooms, all furniture items and other items in the 

rooms etc to be disinfected as per latest Guidelines of Health Department together 

by Health Department, UT Administration and Hotel Management.  

5. The floor and other surfaces/walls of common areas, reception, staircase, service 

area, lifts etc should be mopped, cleaned, disinfected as per latest Guidelines of 

Health Department in consultation with Health Department, UT Administration. 

6. The housekeeping, receptionist, manager, cook and room service staff must use 

mask, hand gloves etc. as per protocol of Health Department in consultation with 

Health Department, UT Administration. 

7. No visitors other than the Doctors/Medical Staff/Paramedics or authorized 

officials shall be allowed inside the Hotel to meet any of the persons staying in 

isolation.  

8. Common places like swimming pool, bar, Gym etc. not to be allowed. 

9. After completion of stay period, the guests will be allowed to leave, only after 

permission of the representative from Health Department, UT Administration.  

10. An inspection of the hotel will be carried out by the Administration. 

11. The Administration reserves the right to reject the empanelment of any hotel, 

without assigning any reason. 

12. The Administration reserves the right to utilize the services of hotel for quarantine 

facility under Disaster Management Act. 

  



 

Dear Guest, 

Welcome to our hotel, which is being used as Quarantine Centre.  

Important 

During the duration of your stay, you have to be quarantined in the rooms.  In case of any 
requirement/emergency, you shall contact the reception from your room phone or from your mobile 
phone on the numbers mentioned below. During check-in, please ask where the Assembly Point is 
located, in case you have to vacate in the hotel in the event of a Fire or Earthquake. 
Intercom Number: 
Landline No. 1:   Landline No. 2:   Landline No. 3: 
Mobile No. 1:    Mobile No. 2:    Mobile No. 2: 
 

Do’s and Don’ts for persons quarantined in hotels.  

As per the quarantine requirements, you are advised to follow the rules and regulations mentioned 
below for the safety of your family members, yourself and the hotel staff:- 
 

1. Observe good personal hygiene. 
2. Practice frequent hand washing with soap. 
3. Follow respiratory etiquettes - cover your mouth when coughing or sneezing. 
4. Wear a mask at all times. 
5. If you feel sick, immediately inform the hotel front desk and follow the direction issued.  
6. The hotel management does not take any responsibility for guest’s valuables and belongings.  
7. Chewing of Paan, smoking and consumption of alcohol or any other intoxicants is strictly 

prohibited. In case, the room/washroom has Paan stains or the room has been used for smoking, 
a mandatory cleaning fee of Rs 2,500/- will be charged from you by Hotel.  

8. In case you are accompanied with an infant, please ask for a rubber sheet, and place it on the 
bed to avoid soiling of the linen and mattresses. 

9. Fresh room linen will be provided after 3 - 4 days. You will have to change the linen yourself. The 
used linen shall be neatly folded, and placed inside the room. 

10. Apart from inner wear, you should not wash any other linen in the room. Wet innerwear should 
be left to dry in the washroom. They should not be dried on the room’s fixtures and furniture. 

11. Save Water. Please use only when it is required and close the taps and faucets when not in use.  
12. Save Electricity. Use the AC, electric kettle, geyser only when required. If your room is equipped 

with a mini-bar, please switch it off. 
13. Electric kettle is to be used only for heating water only. No food shall be cooked in it. 
14. Any items left behind by the guest in the Hotel, the hotel will not store them, they will be 

disposed off.  
15. For fire safety reasons, it is forbidden to use water heaters, irons, heaters, cooking appliances 

and other electrical appliances in hotel rooms that are not part of such rooms equipment.  
16. Only toilet paper to be disposed off in the WC, anything else will cause the WC to choke. Any 

other used sanitary product is to be disposed off in a polythene bag, sealed and kept in the 
dustbin provided in the washroom. 

17. After meals, the used plates have to be kept in the bags provided in the rooms. These bags will 
be taken away by PBMC for which information will be provided to you on frequent intervals by 
Hotel Staff on intercom.  

18. You have to ensure that the room is not dirtied, littered or misused. 
19. Guest bears full material and legal responsibility for any loss, damages or destruction of the room 

furnishings, fixtures, linen, upholstery and appliances resulting from his /her fault or misuse. Any 
damage will be made good by the guest by paying for it. 
 

We look forward to your kind understanding and cooperation and wish you a healthy and safe stay. 
 

Date : 
 

(Name of Guest) 
 

 

 


